MADISON COUNTY ROAD DEPARTMENT
SERVICE CALL SCHEDULE
JANUARY 2024



Madison County Road Department
Service Request Schedule Summary

Reporting Dates 01/01/24 through 01/31/24

Open Requests

Req# Dates Type / Priority Assignee / Department Caller / Address Location / District
37697  08/26/22 Request Durations Ditching Brown, Shirley Jones, Shelia Trace Harbor Rd
01/12/24 Schedule 504.0 S-to-C Medium Priority Road Maintenance Trace Harbor Rd District 1
Closed 483.0 O-to-C
Needs ditching
38146 11/04/22 Request Durations Ditching Brown, Shirley Lewis, Jessica Main St
01/18/24  Schedule 4400 S-to-C Medium Priority Road Maintenance Main st District 5
Closed 413.0 O-to-C
Needs ditching from 555 all down the road
38613  02/23/23 Request Durations Ditching Brown, Shirley Medlock, Rosie St Charles St
01/29/24  Schedule 3400 S-to-C Medium Priority Road Maintenance 613 St Charles St District 4
Closed 3020 O-to-C
Needs ditching
39171 05/01/23 Request Durations Ditching Brown, Shirley Richards, Emeal Old Yazoo City Rd
01/25/24 Schedule 269.0 S-to-C  Medium Priority Engineering 0Old Yazoo city Rd District 4
Closed 2350 O-to-C
Need ditching
39268 05/09/23 Request Durations Ditching Brown, Shirley Lewis, Jessica Main St
01/18/24 Schedule 254.0 S-to-C Medium Priority Road Maintenance Main St District 5
Closed 227.0 O-to-C
Ditches need cleaning
39275 05/10/23 Request Durations Ditching Brown, Shirley Martin, Gail Wildweod Dr
01/16/24 Schedule 251.0 $-to-C Medium Priority Road Maintenance Wildwood Dr District 1
Closed 2260 O-to-C
Clean out silt out of ditch in front of 118 & to the right side of property
39277  05/10/23 Request Durations Ditching Brown, Shirley Arrington, Jennifer Old Rice Rd
01/18/24  Schedule 253.0 $-to-C Medium Priority Road Maintenance Old Rice Rd District 1
Closed 2260 O-to-C

Clean silt out of ditch on Old Rice between Trace View Rd and Trace Harbor Rd

12/22/23



Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/01/24 through 01/31/24

Open Requests

Reg # Dates

Type / Priority Assignee / Department Caller / Address

Location / District

39278  05/10/23
01/31/24

39279 05/10/23
01/23/24

39295  05/11/23
01/10/24

39301 05/12/23
01/31/24

39345 05/17/23
01/18/24

39929  07/05/23
01/18/24

39959  07/07/23
01/09/24

Request
Schedule
Closed

Reguest
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Request
Schedule
Closed

Reguest
Schedule
Closed

Request
Schedule
Closed

Durations
2660 S-to-C
2260 O-to-C

Durations
258.0 5-to-C
2260 O-to-C

Durations
244.0 S-to-C
225.0 O-to-C

Durations
264.0 S-to-C
2240 O-to-C

Durations
2460 §-to-C
219.0 0O-to-C

Durations
197.0 S-to-C
170.0 O-to-C

Durations
186.0 S-to-C
168.0 O-to-C

Ditching Brown, Shirley Orr, Roy
Medium Priority Road Maintenance Joe Hall Rd

Ditches need to be cleaned stopped debris is block culvert

Ditching Brown, Shirley Leach, Glenda
Medium Priority Road Maintenance Virillia Rd

Ditching needed cleaning flooding property : culvert needs unstopping

Ditching Brown, Shirley Meeks, Casey
Medium Priority Road Maintenance Reid Rd E

Requesting to have ditching done, Ditches have standing water and not draining

Ditching Brown, Shirley
Medium Priority

Boyd, Curby

Road Maintenance Cloverleaf Dr

Requesting to have ditches cleaned and dug out

Ditching Brown, Shirley Jeffrey
Medium Priority Road Maintenance Matthews Ave
Ditch stopped up, holding water

Ditching Brown, Shirley Harris
Medium Priority Road Maintenance Mathews Ave

pipe needs replaced across the street from this address.,

Ditching Brown, Shirley Baldwin, Marion
Medium Priority Road Maintenance Body Rd

Need at the entrance of the road need ditching for standing water

Joe Hall Rd
District 4

Virlilia Rd
District 4

Reid Rd E
District 5

Cloverleaf Dr
District 4

Matthews Ave
District 5

Matthews Ave
District 5

Body Rd
District 5
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Madison County Road Department

Service Request Schedule Summary

Reporting Dates 01/01/24 through 01/31/24

Open Requests

Req # Dates

Type / Priority Assignee / Department Caller / Address

Location / District

40443 09/19/23 Request
01/04/24  Schedule
Closed

40523  10/05/23 Request
01/11/24  Schedule
Closed

40541 10/10/23 Reguest
01/30/24  Schedule
Closed

40603  10/23/23 Request
01/12/24  Schedule
Closed

40717 11/21/23 Request
01/18/24 Schedule
Closed

40747  11/29/23 Request
01/05/24 Schedule
Closed

40773 12/05/23 Request
01/18/24 Schedule
Closed

Durations
107.0 S-to-C
940 O-to-C

Durations
98.0 S-to-C
780 O-to-C

Durations
112.0 S-to-C
73.0 O-to-C

Durations
81.0 S-to-C
60.0 O-to-C

Durations
58.0 S-to-C
31.0 O-to-C

Durations
37.0 S-to-C
23.0 O-to-C

Durations
440 S-to-C
17.0 O-to-C

Clark, Richard
Old Rice Rd

Gravel Brown, Shirley
Medium Priority Road Maintenance

Need gravel on driveway, on the one where the address is posted

Sanders, Katie
Ratliff Ferry Rd

Ditching Brown, Shirley
Medium Priority Road Maintenance

Meeds her ditch clean

Levy, Sherline
Old Hwy 51

Ditching Brown, Shirley
Medium Priority Road Maintenance

Needs ditching and limb cutting. Brick house that sits off the road

Jordan I, Thomas C.
Robinson Springs Rd

Gravel Brown, Shirley
Medium Priority Road Maintenance

Gravel is need to keep from getting muddy to get to main road

Lostin, Allen
Firetower Rd

Culvert Installation
Medium Priority

Brown, Shirley
Road Maintenance

Need culvert installed on new property

Hughes, Rashad
Patrick Rd

Culvert Installation
Medium Priority

Brown, Shirley
Road Maintenance

Need culvert installed for new home. Flag says N & S orange.

Butler, Brittany
Yandelt Rd

Culvert Installation
Medium Priority

Brown, Shirley
Road Maintenance

Need culvert installed on new property

Old Rice Rd
District 1

Ratliff Ferry Rd
District 5

Old Hwy 51

Old Robhinson Springs Rd
District 3

Firetower Rd
District 5

Patrick Rd
District 4

Yandell Rd
District 5
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Madison County Road Department
Service Request Schedule Summary

Reporting Dates 01/01/24 through 01/31/24

Open Requests

Req# Dates

Type / Priority

Assignee / Department

40775  12/06/23 Request
01/09/24 Schedule
Closed

40777 12/06/23 Request
01/11/24  Schedule
Closed

40802 12/11/23 Request
01/19/24 Schedule
Closed

40811 12/12/23 Request
01/18/24 Schedule
Closed

40823  12/14/23 Request
01/17/24  Schedule
Closed

Durations Gravel
340 5-to-C Medium Priority
16.0 O-to-C
Need gravel on driveway

Durations Culvert Installation
36.0 §-to-C Medium Priority
16.0 O-to-C

Brown, Shirley
Road Maintenance

Brown, Shirfey
Road Maintenance

Caller / Address Location / District
Haralson, Demeka Simpson Dr
Simpson Dr District 4

Segrest, Andrew Robinson Springs Rd
Robinson Springs Rd District 3

Need culvert installed on new property, address posted, staked off Needs a 30 foot culvert,

Durations Culvert Installation

39.0 S-to-C Medium Priority
11.0 O-to-C

040802Need culvert installed on new property

Durations Pot Holes
370 5-to-C Medium Priority
10.0 O-to-C
Bad potholes

Durations Gravel

34.0 S-to-C Medium Priority
8.0 O-to-C

Need gravel on driveway, and under the mailbox

Brown, Shirley
Road Maintenance

Brown, Shirley
Road Maintenance

Brown, Shirley
Road Maintenance

Crumley, David Pat Luckett Rd
Pat Luckett Rd District &

Virlilia Rd

District 4
Smith, Annie Miggins Rd
Miggins Rd District 5

Open Requests: 26

180.3 S-to-C Average Duration
154.1 O-to-C Average Duration

Total Requests: 26

180.3 S-to-C Average Duration
154.1 O-to-C Average Duration
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